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SugarCRM is a leading open-source customer relations management tool and
development platform with nearly 5.5 million downloads, nearly 17,000
developers, and lots more users.

The Definitive Guide to SugarCRM is the first official SugarCRM book available
to developers and users. This definitive book begins with a discussion of the
SugarCRM platform components, namely MVC, Studio, Module Builder,
authentication, and themes.

Next, you'll learn how to customize the modules SugarCRM comes with out of
the box in an upgrade-safe manner. The text then presents an example application
that a typical business might use and shows how to build it using SugarCRM,
using both existing functionality as well as newly added functionality.

What you’ll learn

Understand how the SugarCRM platform works●

Customize the modules that come with SugarCRM●

Build new modules and functionality into SugarCRM●

Explore MVC architecture, users/authentication, built-in modules, and other●

platform features
Use SugarCRM Studio for customizations, logic hooks, and overriding existing●

code
Build on top of SugarCRM using Module Builder, custom modules, and●

existing/custom modules mashups
Design a complete application●

Who this book is for

Any business application developers and consultants looking to build or deploy a
custom business application. CIOs and IT administrators will also be interested.
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This definitive book begins with a discussion of the SugarCRM platform components, namely MVC, Studio,
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Next, you'll learn how to customize the modules SugarCRM comes with out of the box in an upgrade-safe
manner. The text then presents an example application that a typical business might use and shows how to
build it using SugarCRM, using both existing functionality as well as newly added functionality.
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Editorial Review

About the Author
John Mertic is a software engineer at SugarCRM. He has worked on several areas of the product, namely
the Import module, Sugar Wireless, database back ends, and currently themes. He graduated with a bachelor
s degree in computer science from Kent State University and has several years of experience with PHP web
applications. He has also contributed to many open source projects, most notably the PHP project, for which
he is the creator and maintainer of the PHP Windows Installer. He has also authored several articles for PHP
Architect, IBM developerWorks, and Apple Developer Connection.

Users Review

From reader reviews:

Maureen Perdue:

Throughout other case, little individuals like to read book The Definitive Guide to SugarCRM: Better
Business Applications (Books for Professionals by Professionals). You can choose the best book if you'd
prefer reading a book. Given that we know about how is important the book The Definitive Guide to
SugarCRM: Better Business Applications (Books for Professionals by Professionals). You can add
knowledge and of course you can around the world by the book. Absolutely right, since from book you can
realize everything! From your country until eventually foreign or abroad you may be known. About simple
point until wonderful thing you are able to know that. In this era, we can easily open a book as well as
searching by internet system. It is called e-book. You need to use it when you feel bored stiff to go to the
library. Let's go through.

Dexter Forsyth:

Spent a free time and energy to be fun activity to try and do! A lot of people spent their sparetime with their
family, or their very own friends. Usually they accomplishing activity like watching television, about to
beach, or picnic inside the park. They actually doing same thing every week. Do you feel it? Will you
something different to fill your own free time/ holiday? Could be reading a book could be option to fill your
cost-free time/ holiday. The first thing you will ask may be what kinds of reserve that you should read. If you
want to test look for book, may be the e-book untitled The Definitive Guide to SugarCRM: Better Business
Applications (Books for Professionals by Professionals) can be fine book to read. May be it can be best
activity to you.

Vikki Maynard:

Playing with family in a very park, coming to see the sea world or hanging out with friends is thing that
usually you will have done when you have spare time, subsequently why you don't try issue that really
opposite from that. Just one activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you are ride on and with addition of knowledge. Even you love The Definitive Guide to SugarCRM:



Better Business Applications (Books for Professionals by Professionals), you may enjoy both. It is fine
combination right, you still desire to miss it? What kind of hang-out type is it? Oh can happen its mind
hangout guys. What? Still don't buy it, oh come on its named reading friends.

Toby Lowry:

As we know that book is very important thing to add our understanding for everything. By a publication we
can know everything we would like. A book is a group of written, printed, illustrated or blank sheet. Every
year seemed to be exactly added. This guide The Definitive Guide to SugarCRM: Better Business
Applications (Books for Professionals by Professionals) was filled in relation to science. Spend your extra
time to add your knowledge about your science competence. Some people has different feel when they
reading any book. If you know how big selling point of a book, you can really feel enjoy to read a book. In
the modern era like right now, many ways to get book that you wanted.
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