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When Professionals Weep speaks to the humbling and often transformational
moments that clinicians experience in their careers as caregivers and
healers?moments when it is often hard to separate the influence of our own
emotional responses and worldviews from the patient’s or family’s. When
Professionals Weep addresses these poignant moments?when the professional's
personal experiences with trauma, illness, death, and loss can subtly, often
stealthily, surface and affect the helping process. This edition, like the first, both
validates clinicians’ experiences and also helps them process and productively
address compassion fatigue, burnout, and secondary traumatic stress.

New material in the second edition includes increased emphasis on the
burgeoning fields of hospice and palliative care, organizational
countertransference, mindfulness, and compassionate practice. It includes
thought-provoking cases, self-assessments, and exercises that can be used on an
individual, dyadic, or group basis. This volume is an invaluable handbook for
practitioners in the fields of medicine, mental health, social work, nursing,
chaplaincy, the allied health sciences, psychology, and psychiatry.
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When Professionals Weep speaks to the humbling and often transformational moments that clinicians
experience in their careers as caregivers and healers?moments when it is often hard to separate the influence
of our own emotional responses and worldviews from the patient’s or family’s. When Professionals Weep
addresses these poignant moments?when the professional's personal experiences with trauma, illness, death,
and loss can subtly, often stealthily, surface and affect the helping process. This edition, like the first, both
validates clinicians’ experiences and also helps them process and productively address compassion fatigue,
burnout, and secondary traumatic stress.

New material in the second edition includes increased emphasis on the burgeoning fields of hospice and
palliative care, organizational countertransference, mindfulness, and compassionate practice. It includes
thought-provoking cases, self-assessments, and exercises that can be used on an individual, dyadic, or group
basis. This volume is an invaluable handbook for practitioners in the fields of medicine, mental health, social
work, nursing, chaplaincy, the allied health sciences, psychology, and psychiatry.
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Editorial Review

Review

"When Professionals Weep illuminates the healthy use of one's own self as a helping professional when
caring for critically ill and dying patients and their family members. Without getting lost in psychoanalytic
jargon, the authors provide practical tools and examples for the use of countertransference not only as an
obstacle to be overcome but as a valuable means to more empathic care."

The Rev. Pamela Cooper-White, PhD, Christiane Brooks Johnson Professor of Psychology and Religion at
Union Theological Seminary

"I encourage all caregivers to accept this powerful invitation to constructively self-critical practice in end-of-
life and palliative care. Deeply introspective, caring, and generous professionals acknowledge their
vulnerability to allowing personal experiences and issues to interfere in attuning to the particularities of what
matters most to those they serve and offer invaluable guidance for recognizing the many ‘hooks’ of
countertransference and turning that self-knowledge to their advantage in shaping the best possible caring
relationships."

Thomas Attig, PhD, professor of philosophy emeritus at Bowling Green State University and recipient of the
2015 ADEC Death Educator Award

"Much has been written about the psychosocial needs of patients but far less about the experiences and needs
of professionals. The second edition of When Professionals Weep eloquently describes these experiences. It
is a beautiful portrayal of the sacred work of caring for the seriously ill and the first requirement to do that
well?caring for ourselves."

Betty Ferrell, PhD, RN, MA, FAAN, FPCN, CHPN, director and professor of nursing research and education
at City of Hope in Duarte, California

"All of our life experiences are like knots. We need to untie these knots or we are vulnerable to being
‘hooked.’ Countertransference occurs when clinical experiences hook onto our knots. In When Professionals
Weep, 2nd edition, experienced clinicians reflect on countertransference experiences from a variety of
settings and offer insights and practical solutions that will help clinicians at all levels. Another great
contribution to the field from Katz and Johnson!"

Mary L.S. Vachon, PhD, RN, professor in the department of psychiatry at the University of Toronto and a
psychotherapist in private practice

About the Author



Renee S. Katz, PhD, FT, is a licensed psychologist, board-certified diplomate in clinical social work, and
fellow in thanatology. A clinician, author, and trainer, she has worked with the dying, the bereaved, and
those living with serious illness for more than 30 years.

Therese A. Johnson, LMHC, NCC, is a psychotherapist who has worked in the field of end-of-life care, grief
counseling, and traumatic loss for 20 years. She currently serves on the End-of-Life Coalition Committee of
the Washington State Medical Association.

Users Review

From reader reviews:

Kevin Serna:

Reading a e-book can be one of a lot of task that everyone in the world likes. Do you like reading book
therefore. There are a lot of reasons why people enjoy it. First reading a guide will give you a lot of new
facts. When you read a guide you will get new information since book is one of a number of ways to share
the information or perhaps their idea. Second, reading a book will make anyone more imaginative. When you
reading a book especially hype book the author will bring that you imagine the story how the personas do it
anything. Third, you can share your knowledge to others. When you read this When Professionals Weep:
Emotional and Countertransference Responses in Palliative and End-of-Life Care (Series in Death, Dying,
and Bereavement), it is possible to tells your family, friends in addition to soon about yours reserve. Your
knowledge can inspire average, make them reading a publication.

Steven Thomas:

Do you have something that you prefer such as book? The book lovers usually prefer to choose book like
comic, limited story and the biggest you are novel. Now, why not striving When Professionals Weep:
Emotional and Countertransference Responses in Palliative and End-of-Life Care (Series in Death, Dying,
and Bereavement) that give your pleasure preference will be satisfied by means of reading this book.
Reading practice all over the world can be said as the method for people to know world considerably better
then how they react in the direction of the world. It can't be said constantly that reading behavior only for the
geeky individual but for all of you who wants to be success person. So , for all of you who want to start
examining as your good habit, it is possible to pick When Professionals Weep: Emotional and
Countertransference Responses in Palliative and End-of-Life Care (Series in Death, Dying, and
Bereavement) become your personal starter.

Carol Rosborough:

Reading a book to become new life style in this yr; every people loves to study a book. When you examine a
book you can get a lots of benefit. When you read publications, you can improve your knowledge, since
book has a lot of information into it. The information that you will get depend on what types of book that
you have read. If you wish to get information about your review, you can read education books, but if you
want to entertain yourself read a fiction books, these us novel, comics, in addition to soon. The When
Professionals Weep: Emotional and Countertransference Responses in Palliative and End-of-Life Care



(Series in Death, Dying, and Bereavement) offer you a new experience in examining a book.

Sherry Holsey:

That publication can make you to feel relax. That book When Professionals Weep: Emotional and
Countertransference Responses in Palliative and End-of-Life Care (Series in Death, Dying, and
Bereavement) was colourful and of course has pictures on there. As we know that book When Professionals
Weep: Emotional and Countertransference Responses in Palliative and End-of-Life Care (Series in Death,
Dying, and Bereavement) has many kinds or category. Start from kids until youngsters. For example Naruto
or Detective Conan you can read and think you are the character on there. Therefore , not at all of book are
make you bored, any it offers you feel happy, fun and chill out. Try to choose the best book for you and try
to like reading that.
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